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long-term care service counselors?

D R R Y

What do
long-term care service
counselors do?

Long-term care service counselors talk with users and observe
how the services are actually provided to identify issues

with service provision after confirming the facts:
NES—CRERRE, NAEL SEERLDNBORRE/RULD LET, TUT

Long-term care service counselors n cases requiring government
are responsible for reporting any volvement, long-term care service
issues or concerns to the relevant + counselors will take appropriate
municipal office in the community. % actions through the relevant
They then discuss the situation and & community office.

g et e LI .
provider to identify the root

cause of the problem. In addition, *

they provide helpful suggestions to Long-term care service counselors

the service provider to improve the check the issues from a fair standpoint
quality of their services. and offer a sense of security to users.

REEBHHOBBBICHSEL, TOSATERERL ARETEO TSN — BB DFER.
BREREENTMEOSDD ERT L. 1-EAOR NAECRDBEDRES LET.
DUBIZOBHBIRRELET,

noe of Local

(Not-for Profit Organization)
Long-term Care Service Counseling
and C ity Building Committee

BT DEEs

TEL 03-3266-9340 FAX 03-3266-0223
URL http com

To be writtan by municipal oficss TATHER

114

Visit long-term care facilities, or
homes of home care service users.
. BT EXHBEOBRSEES

Visit where the services are provided.

Visit the site once every week or every other
week by a pair of two counselors in principle.
1~ 28R ) OiE. ER2A ) ETHE :

Talk with users and observe how long-term

care services are provided for them.

Participate in the events at long-term care facilities to
understand how the services are actually provided.
BROTEELCTSML, H-EADRREER

v

Report to the relevant municipal office

Based on the objective facts at the long-term
care service sites, compile the records and
submit them as an activity report.

BOERBRE(EML, R

Report and makg suggestions
eicotnssls makes fgr service providers.
an anonymous request, their

personal information will be kept Submit an activity report to service
confidential by the counselor. providers through the municipal office.
BN SEROREY SRR, Exchange views and make suggestions
BAPSETERNSS CEESD for improved services.
FEREE T AR .,

BRIBETL. U-EIABERE

Explain the situations to
users and their families.

Check the progress for
improvement.
RMRREEETS
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